
Home Page Dashboard 
Counts Reports



Customize the HMIS 
Home Page Dashboard

 Keep track of your clients using the Counts Report on your 
dashboard. To add a Counts Report to your dashboard, 
select the black arrow next to Customize Home Page 
Dashboard.

 To add the Counts report, click on the box with green plus 
sign pictured below.

 From there, customize your Counts Report by clicking the 
pencil and Edit Dashlet.



Four quadrants can display 4 different Counts Reports to be added and 
customized will show up on your Home Page Dashboard. These include clients 
with NULL UDEs, clients currently checked into shelter, my clients with recent 
exits, my clients with expiring ROIs, and more! Don’t forget to save.



Here are more examples of the reports you can add to the HMIS Home Page Dashboard. You must 
select your provider and check the box next to Including Subordinates. “Clients” reports will pull 
agency specific Counts Reports. “My Clients” reports will pull user specific Counts Reports (clients you 
have assigned yourself as a case manager). Agency Administrators have access to reports covering all 
end users within the agency.



Running the Counts Report

Once your counts reports are up, you can click on the number in the dashlet to open 
the report and view the information. Users can also download the full report in a CSV 
file which can easily be converted to excel. The last step is to save your changes to the 
home page dashboard at the top of the screen as shown on pare 3.
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