
UPDATING HUD VERIFICATIONS



HMIS DATA 
QUALITY STANDARDS

HMIS Universal Data Elements are elements 
required to be collected by all projects participating 
in HMIS, regardless of funding source. Projects 
funded by any one or more of the federal partners 
must collect the Universal Data Elements (UDEs), 
as do projects that are not funded by any federal 
partner (e.g., missions) but have agreed to enter 
data as part of the CoC’s HMIS implementation. 

The UDEs are the basis for producing unduplicated 
estimates of the number of people experiencing 
homelessness accessing services from homeless 
assistance projects, basic demographic 
characteristics of people experiencing 
homelessness, and patterns of service use, including 
information on shelter stays and homelessness over 
time.

Source: 
https://files.hudexchange.info/resources/documents/
HMIS-Data-Standards-Manual-2024.pdf

https://files.hudexchange.info/resources/documents/HMIS-Data-Standards-Manual-2024.pdf
https://files.hudexchange.info/resources/documents/HMIS-Data-Standards-Manual-2024.pdf


IMPORTANCE OF DATA QUALITY 

Data Quality 
Impacts Other 
Organizations

Poor data entry 
practices by one agency 

in the shared Pinellas 
HMIS system can have a 

ripple effect on the 
accuracy of data entered 

by other agencies.  

It is the responsibility of 
each end user to enter 
timely, accurate data 

Inadequate data could 
result in HUD not 

providing funding or 
reducing future funding. 

Accurate data is 
crucial, HMIS 

Agency providers 
and the HMIS Staff 

from each CoC 
work hard to meet 

the HUD data 
standards and 

guarantee that all 
reports are 

consistent, accurate, 
and submitted on 

time throughout the 
entire CoC.



HUD Verifications

• Monthly Income
• Non-Cash Benefits
• Health Insurance
• Disabling Condition

NON-CASH 
BENEFITS

HEALTH 
INSURANCE

DISABLING 
CONDITION

MONTHLY 
INCOME

SELECT THE 
APPROPRIATE 
DROPDOWN 

YES/NO



MONTHLY 
INCOME 

& 
NON-CASH 
BENEFITS



UPDATING 
INCOME IN HMIS



GO INTO HUD VERIFICATIONS
TO END THE PREVIOUS MONTHLY INCOME



SELECT THE 
PENCIL 

NEXT TO 
THE 

SOURCE OF 
INCOME 
NEEDING 

TO BE 
UPDATED



END THE OLD DATA

 The end date must be one day 
prior to the date of discovery. 

 No other information should be 
added and/or modified. 

 Only the end date should be 
added, no other information 
should be changed.

 Save Monthly Income Data.



IF  THERE ARE MULTIPLE OLD ENTRIES, REPEAT THE PROCESS OF 
ENDING OLD DATA UNTIL THE YES NEXT TO THE SOURCE OF 

INCOME NEEDING TO BE UPDATED IS NO LONGER GRAYED OUT

If a pencil is no longer displayed next to the Source of 
Income needing to be updated, click Yes.



ENTER THE NEW DATA

 Complete the required fields.
 Monthly Amount
 Income Verified?
 Annual Income

 Start date is the date of data 
collection.

 Save Monthly Income Data.

If the client is no longer receiving 
income, go to the next step.



IF THE CLIENT IS NO LONGER RECEIVING 
INCOME, CLICK NO THEN HIT SAVE & EXIT



UPDATING NON-
CASH BENEFITS
IN HMIS



GO INTO HUD VERIFICATIONS
TO END THE PREVIOUS NON-CASH BENEFIT



SELECT 
THE 

PENCIL 
NEXT TO 

THE 
SOURCE 

OF NON-
CASH 

BENEFIT 
NEEDING 

TO BE 
UPDATED



END THE OLD DATA

 The end date is one day prior to 
the date of discovery. (24 hours 
prior)

 No other information should be 
added and/or modified. 

 Only the end date should be 
added, no other information 
should be changed.

 Save Non-cash Data.



I F  THERE ARE MULTIPLE OLD ENTRIES , REPEAT THE PROCESS OF 
ENDING OLD DATA UNTIL  THE YES  NEXT TO THE SOURCE OF NON-

CASH BENEFIT  NEEDING TO BE UPDATED IS  NO LONGER GRAYED OUT

If a pencil is no longer displayed next the source of 
Non-Cash Benefit needing to be updated, click Yes.



HEALTH 
INSURANCE

&
DISABILITIES 



UPDATING 
HEALTH 
INSURANCE
IN HMIS



GO INTO HUD VERIFICATIONS
TO END THE PREVIOUS HEALTH INSURANCE



SELECT THE PENCIL NEXT TO THE HEALTH 
INSURANCE NEEDING TO BE UPDATED



END THE 
OLD DATA

• The end date is one day 
prior to the date of 
discovery. (24 hours prior)

• No other information 
should be added and/or 
modified. 

• Only the end date should 
be added, no other 
information should be 
changed.

• Save Health Insurance 
Data.



IF THE CLIENT IS NO LONGER COVERED BY HEALTH 
INSURANCE, CLICK NO THEN SAVE & EXIT



UPDATING 
DISABILITIES 
IN HMIS



GO INTO HUD VERIFICATIONS
TO END THE PREVIOUS DISABILITIES BENEFIT



SELECT THE 
PENCIL 

NEXT TO 
DISABILITIES 

NEEDING 
TO BE 

UPDATED



END THE 
OLD DATA

• The end date is one day 
prior to the date of 
discovery. (24 hours prior)

• No other information 
should be added and/or 
modified. 

• Only the end date should 
be added, no other 
information should be 
changed.

• Save Disabilities Data.



ENTER THE 
NEW DATA

 Select No next to 
Disabilities needing 
to be updated.

 Save & Exit



DATA QUALITY 
THE FOUR C’S 

• Ensure all data is entered.Complete

• Ensure all data is up to date.Current

• Ensure data entry standards 
are valued across programs.Consistent

• Ensure you are entering 
accurate data.Correct
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