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\\; CREATE A CASE NOTE

O

Case Plans o

1. Click on the Case Plans tab Client Information Provider* | Directions for Living, Street Outreach Team (13016) -

2 Click on Goal Case Manager | -Select- ~ e
Date Goal
was Set

10 [/[10 [/[2020 |51 2

3. Select yourself as Case

Classification™® Notes
Manager from the ‘

dropdons Classification Type* Case Notes e
Add Goal Goal
4. Classification: Notes Description
O S. Type: Case Notes Case Plans File Attachs
Date Added « arget Date /Yl
6. Overall Status: In Progress \ Target Date J j
. P o~ - L
or Closed Add New File Attachment g;:.;etl;lasll In Progress e
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7. Click on Add Goal
8. Click on Add Case Note

9. Select yourself from the

Case Manager dropdown

10: Note: Case Note

Follow Up User Case Note

Case Note - (501090) testl, test

Follow Up Made ‘
¥  Household Members

Completed Follow +

Outcome at Follow‘ No Household Members were originally associated.

Provider* Directions for Living, Street Outreach Team (13016) -~

Case Notes )
Case Manager -Select- ~

Provider Case ) :
Note Date* 10 /|10 |/|2020

Add Case Note
Note *

Action Steps Plan
Action Step

Add Action Step

Service Items foi
Date Set Created

Add Service

Cancel
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Situation to capture the




CREATE AN
INTERIM UPDATE

1. Click on the Interim Symbol
2. Click Add Interim Review

3. Select Update from the Interim

Review Type dropdown

4. Review Date is the date of the

second or third contact

Project Start Date Exit Date Interims

" 10/23/2020

Interim Reviews

Interim Reviews Associated with this Entry / Exit

Review Date Review Type

Add Interim Review 9 No matches.

Interim Review Data

Entry / Exit Provider Directions for Living, Street
Entry / Exit Type PATH

Interim Review Type* Update

Review Date * o 10 /26




Street Qutreach was able s from

to contact/locate the |__T§_§ .................. |G 'lereet
client? i

contact/locate

Current Living Situation

Start Date * l[10 /(26 [/[2020 |} 7 e il .
. xt, create a Current Living Situation
End Date / / Hing 206G 5 : ; 4
| with the contact’s date, information
Information Date 010 /26 /[2020 | 2

date, and Current Living Situation

Current Living Situation D Place not meant for habitation (HUD)

If "Other", Specify




I Clicnt?

Street Qutreach was able
to contact/locate the Mo G

Street Ou rea fo con act a client 7, 14, and 21
days after the last date of Contact. If no contact is made, the client should be

exited 30 days after the last Contact.
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Contacts should be attempted

throughout the next 30 days.
At 30 days, if a contact has

OUTREACH Y e e 555"
THIRD
l CO NTACT If contact was made

*Create an Interim Update for the third contact on the initial Entry
O *Input the Current Living Situation to capture the third contact

*Create a Coordinated-Entry enrollment and conduct a VI-SPDAT
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os: / /pinellashmis.zendesk.com

hc/en-us



https://pinellashmis.zendesk.com/hc/en-us
https://pinellashmis.zendesk.com/hc/en-us
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