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Background
and how the data is collected



Why was the shelter report created and 
what does it show?

 The shelter report was originally created for taskforce meetings to prepare 
for our CoC’s response to HB 1365; AKA Unauthorized Public Camping 
and Public Sleeping Bill.

 The report shows the number of beds each shelter program has and their 
occupancy for a specific point in time.

 Shelter programs include Emergency Shelter, Transitional Housing, and 
Safe Haven.



Shelter Report 
Information

Where does the information come from and 
what does the report show



Data Origin

When a client enters shelter, they 
are logged into HMIS through the 

Shelters Module or using the 
Entry/Exit Workflow in Community 

Services.
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Community Services Communicates 
with our reporting tool, 

BusinessObjects, at midnight.

Community Services Communicates 
with our reporting tool, 
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Data in the Shelter Report shows 
the shelter’s occupancy as it was at 

12:00 AM of the reporting day.
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What does the report show?

Shelters and the household types they serve.Shelters and the household types they serve.

The number of beds and units each shelter has.The number of beds and units each shelter has.

The number of clients residing in those beds or rooms the night before.The number of clients residing in those beds or rooms the night before.

Utilization Percentage based on the shelter’s occupancy.Utilization Percentage based on the shelter’s occupancy.



Shelter Report
How to locate, run, filter, and save



How to navigate to the Shelter Report

Log into 
HMIS

Click “Connect to 
BusinessObjects

Click on the 
“Folders” Tile

Navigate to: 
“**Shared Folder (All CoC)”



How to run the Shelter Report
Click on:
“***HLA - Shelter Inventory List (v1)***

Choose the desired report date and 
click “Run”



How to filter the Shelter Report
Filters are just above the report

Filters can be used independently, or in conjunction with each other



How to filter the Shelter Report cont.
Filter Options
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How to Download the Shelter Report

To download the report, click the download button (   ) at the 
top left of the screen to bring up the Export Menu and click 
“Export”.



Questions



Reminders 



Help Desk

 The quickest and easiest way to reach out to HMIS Staff is through the Pinellas 
HMIS Help Desk!

 Some tips:

 Submit a ticket by going to the Pinellas HMIS Help Desk website OR by 
emailing. support@pinellashmis.zendesk.com

 Be sure to be as descriptive as possible!

o Including screenshots and pictures is highly encouraged and 
very helpful to HMIS staff.

Here is a one-page guide on submitting tickets to the Pinellas HMIS 
Help Desk. 



HMIS Virtual Office Hours

On the 1st Friday of every month, HMIS hosts a virtual Office Hour. The topic is decided based 
on areas of improvement found during internal data review.  The next HMIS Virtual Office 
Hours is Friday, August 1, 2025.

On the 1st Friday of every month, HMIS hosts a virtual Office Hour. The topic is decided based 
on areas of improvement found during internal data review.  The next HMIS Virtual Office 
Hours is Friday, August 1, 2025.

End-users are encouraged to attend in order to ask questions or be a part of discussions. 
Users can ask questions outside of the current topic as well, so it is a great way to get some 
assistance with topics they are struggling with.

End-users are encouraged to attend in order to ask questions or be a part of discussions. 
Users can ask questions outside of the current topic as well, so it is a great way to get some 
assistance with topics they are struggling with.

The office hours are recorded and posted on the Help Desk for anyone who was unable to 
attend.
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Final 
Discussion & 
Feedback
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