
ANNUAL REFRESHER UPDATE



LIVE ANNUAL REFRESHER COURSES
Provide an engaging review experienceProvide

Ensure all users remain compliant with HMIS policiesEnsure

Reinforce best practices for data entry and managementReinforce

Updates on HUD Data StandardsUpdate

Support data quality improvement and accuracySupport

Afford an opportunity for questions and discussionAfford



WHO SHOULD ATTEND LIVE ANNUAL REFRESHER 
COURSES

• Agency Administrators
• Case Managers
• Data Entry Staff

All current HMIS users:

New staff who completed initial HMIS training in the past year = YES

New users onboarding = YES

Presenter Notes
Presentation Notes
New users, as well as existing users, and agency admins are required to attend these live trainings according to their assigned workflow during the October-November. These refresher sessions are designed to reinforce Data Quality with emphasis on the errors we commonly seeing on the Benchmark reports, highlight recent updates to the HUD Data Standards, provide opportunities for users to ask questions and receive guidance.



ANNUAL REFRESHER COURSE OVERVIEW

October 7, 2025 – November 13, 2025

Frequency: Weekly

Training Content Focus:

HMIS Annual Refresher Workflow Training
HUD Data Standard Updates
Privacy & Security

 Duration: 3 Hours
 Format: Online via Zoom

 Courses Covered:

 Entry-Exit Workflow Training
 Shelter Workflow Training
 Services Only Workflow Training
 Street Outreach Workflow Training
 Emergency Shelter Workflow Training

Presenter Notes
Presentation Notes
Attendance requirement for workflow, HUD Data Standards and P&S will be meet once the course is completed via Zoom. There will be 6 weeks in which to attend the required course.
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Presenter Notes
Presentation Notes
These are the 5 different courses being offered.  RRH, TH, & Prevention programs will attend Enty-Exit Workflow. PSH, PH and shelter with case management attend Shelter Workflow. Short-term shelter programs simply checking in, providing a service and checking out or staff who only perform data entry for shelter will attend the emergency shelter course. Users should reach out through the help desk if they have questions about which course is required.



SCHEDULE & 
REGISTRATION

Week 1 – October 7–9
10/7 | 9:30AM–12:30PM – Entry-Exit Workflow Annual Refresher → Register

10/8 | 1:00PM–4:00PM – Shelter Workflow Annual Refresher → Register

10/9 | 9:30AM–12:30PM – Services Only Workflow Annual Refresher → Register

Week 2 – October 14–16
10/14 | 1:00PM–4:00PM – Emergency Shelter Workflow Annual Refresher → Register

10/15 | 1:00PM–4:00PM – Entry-Exit Workflow Annual Refresher → Register

10/16 | 1:00PM–4:00PM – Street Outreach Workflow Annual Refresher → Register

Week 3 – October 21–23
10/21 | 9:30AM–12:30PM – Services Only Workflow Annual Refresher → Register

10/22 | 9:30AM–12:30PM – Shelter Workflow Annual Refresher → Register

10/23 | 1:00PM–4:00PM – Entry-Exit Workflow Annual Refresher → Register

Presenter Notes
Presentation Notes
Register today and prepared to attend, as these sessions are critical for maintaining compliance, access and supporting the overall success of HMIS for our CoC.

https://us02web.zoom.us/meeting/register/GkZlQzV1RgeZdYzzaT0vaA
https://us02web.zoom.us/meeting/register/NsEuhX-YTr-HKy7tKfIEig
https://us02web.zoom.us/meeting/register/jIsSXN7bTq-jT6fC-evYCQ
https://us02web.zoom.us/meeting/register/NUBP2OlMQyiFt5OFJL7mJw
https://us02web.zoom.us/meeting/register/2XhYvwvPThuUd9v7GwR82g
https://us02web.zoom.us/meeting/register/moj32vM4SBqSGc-aBoLJmg
https://us02web.zoom.us/meeting/register/Rfdd270LR06Tr5vnZNUgBg
https://us02web.zoom.us/meeting/register/dN0vaPMWST2llv0lfFQAUg
https://us02web.zoom.us/meeting/register/PwjIc4OGQmCa8259d2afIA


Week 4 – October 28–30
10/28 | 1:00PM–4:00PM – Entry-Exit Workflow Annual Refresher → Register

10/29 | 9:30AM–12:30PM – Street Outreach Workflow Annual Refresher → Register

10/30 | 1:00PM–4:00PM – Emergency Shelter Workflow Annual Refresher → Register

Week 5 – November 4–6
11/4 | 9:30AM–12:30PM – Shelter Workflow Annual Refresher → Register

11/5 | 1:00PM–4:00PM – Entry-Exit Workflow Annual Refresher → Register

11/6 | 1:00PM–4:00PM – Services Only Workflow Annual Refresher → [Register]

Week 6 – November 12–13
11/12 | 1:00PM–4:00PM – Shelter Workflow Annual Refresher → Register

11/13 | 1:00PM–4:00PM – Entry-Exit Workflow Annual Refresher → Register

SCHEDULE & 
REGISTRATION

Presenter Notes
Presentation Notes
These dates and registration links are available on our Community Calendar as well. Class size is limited, be sure you register as soon as possible.

https://us02web.zoom.us/meeting/register/jBgqePXeQru_9Or0xHJEUg
https://us02web.zoom.us/meeting/register/mvi8NL0bQgmQvcWO8zf4Lg
https://us02web.zoom.us/meeting/register/ij0SQ6rHTR-d54ow3OIZyw
https://us02web.zoom.us/meeting/register/jBgqePXeQru_9Or0xHJEUg
https://us02web.zoom.us/meeting/register/VRDu6LygTH2D1_Ssj13ZKA
https://us02web.zoom.us/meeting/register/US5gZoa7TNG82F9MPAtyiA
https://us02web.zoom.us/meeting/register/OCfoQxoqR1GaD64PGFJYhA
https://us02web.zoom.us/meeting/register/pNc1-47DTg-INJYb_9zr1A


QUESTIONS

Pinellas HMIS Help 
Desk

https://pinellashmis.zendesk.com/hc/en-us
https://pinellashmis.zendesk.com/hc/en-us
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